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NSE INVESTOR SERVICES INITIATIVES 

TRADE VERFICATION FACILITY : Trade Verification module is a very simple tool to verify 

trades executed in your account. The data on trades would be available on T+1 day. At 

any given point in time 10 trading days' data would be available for verification. Data for 

non -proprietary and non -institutional trades would only be available here.  

 

SMS & Email based trade alerts facility :  In a move to check unauthorized stock market 

trades through investor accounts, NSE sends SMS/Email alerts to retail investors for their 

transactions on days they have traded. Å Facility is absolutely FREE of cost Å Alerts are sent 

after end of market hours Å Facility is provided for trades done on NSE only Å Facility 

covers Cash Equity, Equity Derivatives, Currency Derivatives & Debt segment Å Alerts are 

provided only on days when investor trades on NSE.  

 

Visit the NSE India website for more details on Investors related initiatives  

Click on Domestic Investors > Domestic Investors > Investor Home  

https://www.youtube.com/  

user/NSEIL1india 

CONNECT WITH US 

https://www.facebook.com/

NationalStockExchange/  
https://twitter.com/NSEIndia  



Empowerment of investors through education and protection of interest of investors is 

one of the primary objectives of NSE. To cater to the needs of investors, NSE has 

established its Investor Services Cell at Mumbai, Chennai, Kolkata, New Delhi, 

Ahmedabad, Hyderabad, Indore, Kanpur, Pune, Bangalore, Jaipur, Vadodara, Patna, 

Lucknow, Chandigarh, Dehradun, Kochi, Guwahati, Bhubaneswar, Ranchi, Panaji, Raipur, 

Shimla and Jammu.  

 

The Investor Services Cell facilitates resolution of complaints of investors against the 

trading members and listed corporate entities on NSE. NSE has accorded high priority for 

resolution of investor complaints.  

 

The Investor Services Cell also renders administrative assistance to arbitration proceedings 

in respect of arbitration cases that are admitted for Arbitration under the Exchange's 

Arbitration Framework.  

This brochure provides information on:  

1. Investor Rights & Obligations  

2. Dispute resolution mechanism available at 

NSE 

3. How to file a complaint in NSE  

This information is also available at www.nseindia.com at Home> Domestic Investor> Complaints  

ABOUT NSE INVESTOR SERVICES CELL 


